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1. Title: A History of ARNOVA at Fifty
Authors: Brenda K. Bushouse, Gregory R. Witkowski, Alan J. Abramson
Abstract: To mark the 50th anniversary of the Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA), this article reviews the association’s history, from its 1971 founding by a small group of scholars interested in voluntary action to the current association of more than 1,000 members who study a broad range of nonprofit, civil society, voluntary action, and philanthropic topics. To inform the history, we recorded oral histories and reviewed the ARNOVA collection of historical records at the Ruth Lilly Archives and internal files provided by ARNOVA. Our article is divided into three important junctures of change: 1971–1989, the founding period; 1990–2006, the golden era of philanthropic support; and 2007–2020, a maturing field and strategic directions. Through our analysis, we identify recurring themes and tensions and how ARNOVA navigated through a changing environment and growing field. We conclude the article with forward-looking questions.
2. Title: Disciplinary Contributions to Nonprofit Studies: A 20-Year Empirical Mapping of Journals Publishing Nonprofit Research and Journal Citations by Nonprofit Scholars
Authors: Megan LePere-Schloop, Rebecca Nesbit
Abstract: In celebration of Nonprofit and Voluntary Sector Quarterly’s 50th anniversary, we present a bibliometric analysis of nonprofit research published between 1999 and 2019, within and outside of three core nonprofit journals—NVSQ, NML, and Voluntas. We seek to understand which journals, across scientific domains and social science disciplines, inform nonprofit research in one of three ways, by (a) publishing articles, (b) citing the three core journals, or being cited in these core journals. We found that nonprofit research published in economics and social sciences journals has kept pace with a large increase in indexed research. Meanwhile, though the core nonprofit journals robustly cite and are increasingly cited by business and management and public administration journals, they are less engaged with other social science disciplines. We discuss ways that the core journals could increase their visibility and penetration into these other disciplines and highlight perspectives potentially missing from the core journals.
3. Title: The Evolution of the Nonprofit Research Field: An Emerging Scholar Perspective
Authors: Peter Schubert, Robert W. Ressler, Laurie E. Paarlberg, Silke Boenigk
Abstract: This study takes an emerging scholar perspective to reflect critically on the evolution of the nonprofit research field, applying a mixed-methods design. Study 1 evaluated the evolution of nonprofit research through comparing the topics, theories, and methods in emerging nonprofit scholars’ dissertations (n = 3,023) to that of emerging scholars’ publications in nonprofit journals (n = 390). Study 2 examined through a survey of emerging nonprofit scholars (n = 141) how forces operating within the academic system influence scholars’ early career research. Results from Study 1 document a decreasing diversity in the body of scholarship from dissertations to journal articles and Study 2 highlights challenges experienced in an early career stage. The findings call for future reflection on the level of diversity, both in terms of research approaches and the composition of our scholarly community. Maintaining diversity will arguably be an important precondition to ensure continuous knowledge advancement in the field.
4. Title: The Promise and Perils of Comparing Nonprofit Data Across Borders
Authors: Elizabeth A. M. Searing, Nathan J. Grasse, Alasdair Rutherford
Abstract: The movement to democratize data and the advent of virtual research teams provides a near-perfect opportunity for an explosion of comparative nonprofit research. This manuscript provides a useful framework for scholars interested in utilizing comparative nonprofit data. By documenting how the lived context of the data is influenced by governmental, institutional, and social forces, we illustrate how effective comparative data work will involve knowing both the how (data details) and the why (institutional history) of the data elements. We offer three extended examples to illustrate the complexity of comparative data: the definition of nonprofit, the concept of governance, and the definition of financial liability. This approach provides a thoughtful path of not only careful empirical work but also the route to theoretical improvements as well. Furthermore, comparative work also leads the researcher to question assumptions and document the processes which shape the data, even within their singular context.
5. Title: Conceptualizing Organizational Advocacy Across the Nonprofit and Voluntary Sector: Goals, Tactics, and Motivation
Authors: Jennifer E. Mosley, David F. Suárez, Hokyu Hwang
Abstract: Advocacy, essential to the unique role of the nonprofit sector, is a term that suffers from a definitional morass that is both crowded and inconsistent, undermining research progress. This problem has been exacerbated by changes in our understanding of the wide variety of nonprofit and voluntary organizations involved in advocacy. To address construct clarity and help research bridge disciplinary silos, we present a framework that, while drawing clearer boundaries around the construct’s peripheries, integrates three major dimensions of organizational advocacy among nonprofits: goals, tactics, and motivations. This integrative framework focuses on the targets, contexts, and types of nonprofit actors associated with these dimensions, pointing to avenues for new lines of comparative research. We demonstrate how this framework can elucidate institutional change and advance the field by promoting new understandings of advocacy that better matches changing empirical reality.
6. Title: The (R)evolution of the Social Entrepreneurship Concept: A Critical Historical Review
Authors: Simon Teasdale, Enrico Bellazzecca, Anne de Bruin, Michael J. Roy
Abstract: The contested concept of social entrepreneurship has gained particular prominence in academic literature over the last few decades. To explore how patterns of understandings relating to social entrepreneurship have emerged and shifted over time, we undertook a critical historical review focusing on the most highly cited social entrepreneurship articles in each of five time periods over the last 30 years. We identify four thematic areas—conceptualization, theoretical approaches, the search for data, and social change outcomes—characteristic of each period, allowing us to plot the terrain of social entrepreneurship scholarship over time. We show how patterns emerge across these themes over time and relate our analysis to wider developments in the field. In concluding, we discuss how the concept has been theoretically and conceptually enriched by an ability to accommodate critique.
7. Title: The Evolution of Nonprofit Governance Research: Reflections, Insights, and Next Steps
Authors: David O. Renz, William A. Brown, Fredrik O. Andersson
Abstract: The literature on nonprofit governance and boards has grown substantially during the past 50 years as researchers from a variety of disciplines and fields have studied governance systems and processes to examine how they are organized, the practices they employ, and their relations with and impacts on nonprofits. This essay offers a domain-based narrative review of the research on the governance of nonprofit organizations and how it has developed over these 50 years. Building on literature reviews and a Delphi study, we summarize the progression of nonprofit governance research, employ a multi-dimensional framework to summarize and assess the state of the field, and offer recommendations for future study. We find the increasingly multinational and multicultural literature of the field has become more rich, nuanced, and increasingly inclusive of contingency, complexity, paradox, and the diverse theoretical perspectives that will enhance our understanding of nonprofit governance.
8. Title: Nonprofit Scandals: A Systematic Review and Conceptual Framework
Authors: Cassandra M. Chapman, Matthew J. Hornsey, Nicole Gillespie, Steve Lockey
Abstract: High-profile charity scandals have always represented a threat to the nonprofit sector, which relies on public trust and funding to operate. We systematically review 30 years of empirical research on scandals involving nonprofits and present both quantitative and qualitative syntheses of the 71 articles identified. Informed by this review, we generate a conceptual model theorizing the causes and consequences of scandals, as well as how nonprofits can best prevent and respond to organizational transgressions. We then put forward a research agenda that elaborates five key factors that are especially important for understanding nonprofit scandals but remain understudied: (a) integrity versus competence violations, (b) moral licensing, (c) the multilevel nature of organizational transgressions, (d) sectoral causes of scandal, and (e) effective responses. We close the article with recommendations for nonprofit managers about how to conceptualize, prevent, plan for, and respond to transgressions occurring within their organizations, and any resulting scandals.
9. Title: Nonprofit Organizations and the Evaluation of Social Impact: A Research Program to Advance Theory and Practice
Authors: Lehn M. Benjamin, Alnoor Ebrahim, Mary Kay Gugerty
Abstract: This article proposes a research program with two goals: (a) to support nonprofit leaders to productively engage evaluation and (b) to advance a meso-level theory of nonprofit evaluation that recognizes the diverse ways nonprofits contribute to social change. Such a research program is timely, as evaluation becomes increasingly institutionalized in the sector in ways that constrain nonprofit leaders from engaging productively with evaluation to advance their social impact. This research program brings existing nonprofit scholarship into conversation with evaluation scholarship and puts forward a research agenda organized around the practical dilemmas facing nonprofit leaders as they answer four key evaluation questions: what to evaluate, for what purpose, using which criteria, and with what evidence and methods. By anchoring a research program around these four questions, we seek to reopen the possibilities for how scholars can support nonprofit leaders in engaging evaluation to enhance their social impact.
10. Title: Rethinking Volunteering as a Natural Resource: A Conceptual Typology
Authors: Stephanie A. Koolen-Maas, Lucas C. P.M. Meijs, Philine S. M. van Overbeeke, Jeffrey L. Brudney
Abstract: Volunteering can be understood as a human-made, renewable resource that can be grown and recycled, and whose continuation and volume of flow can be influenced by human beings positively as well as negatively. We extend the metaphor and break down the monolithic concept into three categories: traditional (wild salmon), third party (farmed fish), and spontaneous (marine zooplankton). Each volunteer resource (a) manifests in particular forms of volunteer service, (b) serves different purposes, (c) has different antecedents, (d) is harvested in different ways by different stakeholders meeting different conditions, and requires a specific form of management, based on its (e) benefits and challenges, (f) resource level, (g) propagation methods, and (h) sustainability needs. The three resources are fluid and interact dynamically. The distinction of three volunteer resources and their dynamics extends the conceptualization of volunteering as a natural resource and informs a new research agenda.
